ATTACHMENT MAN-21

City of Nashua
Petition for Valuation Pursuant to RSA 389
DW 04-048
Nashua’s Responses to Pennichuck Water Works, Inc. Data Requests — Set 4

Date Request Received: February 27, 2006 Date of Response: March 20, 2006
Request No. 4-10 Respondents: George E. Sansoucy

Req. 4-10 Who will be the day-to-day contact at the City for Beck and Veolia? For
example, if approval for unplanned maintenance is needed or there is an
emergent issue associated with operation of the water system, who at the
City has the responsibility and authority to address such issues with Beck
and Veolia?

Response: Veolia will have no day to day contact at the City, except for billing and
customer service. It will report to Beck. Beck’s day to day contact is the
Mayor, or his designee, for operational and administrative matters. For
policy matters Beck shall consult with the Board of Aldermen.
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